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Critical Care Medicine is the only specialty where care comes before medicine.
However, the care process has lost the humane touch for a variety of reasons.

Understanding Dehumanization

Critical care has dramatically improved due to medical and technical developments
in recent years. This has resulted in markedly better patient survival rates but
leaving the modern critical care unit a dehumanised zone, a more or less hostile
environment for everyone involved- patients, their families and even care providers.

In the ICU, patients often experience a profound loss of autonomy and identity,
which can lead to feelings of dehumanization. This occurs when patients are treated
as mere cases rather than individuals, often due to the chaotic nature of critical
care and the focus on medical interventions. Dehumanization can manifest in
various ways, including loss of personal identity, control, and respect

Humanizing care in the ICU involves recognizing patients as individuals, fostering
compassionate interactions, and creating a supportive environment for both
patients and families. Strategies should aim to transform the ICU experience into
one that preserves dignity and humanity.

Humanizing care in the ICU is about ensuring that patients and their families feel
respected, supported, and involved during a critical time. Here are some strategies
that can help:

1. Patient-Centered Communication: Engage with patients and their families,
explaining procedures and decisions in a compassionate and understandable
way.

2. Family Involvement: Allow family members to be present and involved in the
care process, as they are often the best advocates for the patient.

3. Comfort Measures: Focus on reducing pain, anxiety, and discomfort through
appropriate interventions, including early mobilization and minimizing
unnecessary alarms.

4. Personalization: Treat patients as individuals by addressing them by name,
respecting their preferences, and incorporating personal items into their
environment.

5. Holistic Care: Address not just physical health but also emotional,
psychological, and spiritual needs.

6. Support for Staff: Provide training and resources for ICU staff to practice
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empathy and manage their own stress, ensuring they can deliver
compassionate care.

Subtle changes produced immense alterations in our ICU ambience. Let’s start
being humane.
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